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Towngas

Towngas, Keeping Pace with Growing Mainland Economy
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— Interview with Mr. Martin W. N. Kee, the Executive Director and Chief Operating Officer of

Towngas Ghina Gompany Limited

— BRERSARLITRTERESEEREHREE

» N (S X
viiéﬁmmz%m,%
LU P Q17 I R A

A, HEBSCE RIS,
e 1+ 2 20 By AT AR
Tl R JE, R AE Y M
Bt 20 RAEK, LL—immy™
dh, I I AR R 58 A R
SR, DI AR Ak
T, AT O H [ P 3 A R
AER, AHENS R
i 1 BT

2019 4, Wi AR
FEEE 70 FHEZ bR, K
FlC & PR IR U5 1

ERAARATFIMITER Y BERSAERQATHTEREE AR FEREE
g . DR, fE Mr. Martin W. N. Kee, the Executive Director and Chief Operating Officer of

Towngas China Company Limited

—ANZ/NEHRR Uik, 2
BORETVEA A T s SIS R S AR R R OB, A TIHCE KB T
AR R 55 P T 3 B e DR
AR AR P AEERT 1994 A AE N HEBE BT AL R IK i
R, kg5 wA 23 M. diRBRIX, BEACA 132 MRSl
Wb BB TR P 8CH HR RIS — 0 R R EE 2800 75 1,
2018 A4 AL 23012375k, HAEMERKE 11 Hal,
S A A ELAUBE R S R R A 2 — SRS ARIR AR ™
TEEMMS, ULEEBRENSBMBAR, #BESRSFE D E AN
WGP T Iz /% Ik,

OARTHCE W2 MBS

LHBREEREIR,
X il A B LA B AT Mk R
A A B ) WL, AR
SiLHML PR, LRk
HEMEA RN AT HE R
SAENITT R R Z 8
“BATE 1994 4TF
WA P, YA
HABAREX B — ks
Wiy, A BT
FULLEAABA. KF.
Pl B RE IR = Kol 55 BR
e, I HIEAIC LN 42
TR AERZ—, &
PR ST 03 #29 10%,
HEAHE NS 25 4
], AT T 9k <t
R AR R B,
M 1994 45 5000 %5 A FHERR B4R 3.5 A1, AR
FRIZMRLIIE T W Hi BB, SRS IEE ASMRd %
25 AEXHRRAAT AL T Y BTk, BAEAE SR AT L B AR b 52 2]
TIRATIHZINA], — SR tn 7 A 22 A 2 50 R T ATk Ar i fn
Tl beAr " LHERSEAE VLRI A G S EH TR e
[ P st i 3 15 82 R T B BB T A
BARGUE e E ., RA, [EHERR SR B R AR T R
WHNER, X 25 FMNMTTHRIEDI RS, BERII—-HER
1T it AP RIP 2 —, I ELHE T 45 20 00 A0 DR o (58 E FA) ke 55 B 2
P31 2 b [ A T

ERESEERE

M ULTINATIONALS IN CHINA

EM=4 ST EMIANE

FER ViR, LHBREERRICE RN G T HER S H AT
ST, MY IR AR AT RS SR, AR, RADF
bl AOK 55 U, IRASAKRS AR S LR A, BATTAESRM L Bl
FEMAA K5, WAEARAKFTG KB, fRir, HATHIFG
JE R It B AL BRMY 55 . L B BER, Rk S5 AT B, ST A
AORIETERET, IR, M AMRKE R, #5ENFHSl AE
AR, MERKATEK ARWXBRESS, REMTTHK.”

¥a TR, 2018 47, AR RN S5 B E R B R
— AN KB T £ 7Cfif T H & ik fif 0 H —— il AR SR R UF
B, ANWTINGE o AR SRR AR RE D, RO T E IR ATk
SETT, B, e AR S0 M TR b B J B AR T 1 A<t e 1) 93 A1 AURE T
KRR, AR T SR R, b E 2B RIS T
BHEA LR EREE,

fir i — KA FMET S LR R B R sk
MEEPREIR R, Lk, BERRAAEEREERR
BNE LB 7R, BEBERARSILOR, L “E
MEP, BRRS. HFENRERAN—HT ks &
TEA BRI OO ER, WRBERRNRIEZE.
FERBIAR 55 X —if @R, LSRR ILE E il T
4, il IR ERNA T AZER Y, RAEFEANE
B— D —FEAERXASURBE AL . AR T AT LA 3),
XT RS AR A AN AR B T AR, kA
K, BV lOR A Y 22 A 1 AR O AF O B AL, 34T
AWTERA LS MR, HIEME RrE AMERERA
—FET MRS AR, AR BEA E KRB B b R
RA, AP EBAREAERBIEE B R RN KR E,
KL Al A R A H RIS, BTN A R
AL R A 3R 2 R AT A — SR B P R . AR, kAl
HMR N G, EUAIA R, FATE MR YA Ty R - —
REPFEEZK, “RATRAZ, ZRIRAGEE, WREFBL,
FTINA XA RAEDEH, FEN S B 5 05 T, SRR R 4
KRBAVRIF KRN R,

— WA R A — B, DINAA, B U 8T IR 4

IHEE RS

WA R JERARA . RN, BOLIER IR A THA —
AR BN, 53 T4 %% P iR 55 AR A SR, A T
BRSSP ETT AW R RIT

e A A R P 2 5 8 S A R A 8 R S ML TR 5 B T A L
+, RERBMAELLYS (IGEM) ZRKXSSTM. 1990 £mA
FHEHIEESARAE, T 1994 FIHES S5SNI S RE, T
FEBDBEE TRRUN ., TREUM, k55 SRRIAT . k55 SRRIFAE, k555K
KSR TAE, W5 RYMELHEARPAL, A 2001 4 1 HiE, Pt
AR AR E B A PR A A 55 R B, NI ARR R R R B B At
BARMA LW, LHXBESH, SRASE. ITRISHR, %
P55, 2017 4 7 AZ4, HEBERIARAFRIITHERFEE
B BAEBBUR IR A R T RS R R AR AR S HUTRIE /. 25 4
R, BB IIE 1SS AP E TS R

RUTGTANE, LHRROE AR T SRR SRR T 5 0 &
JEHR, b - “BATXMRGAEL SR BRI L, Rt 24
AR IR ARSI R, kR AR SR BB HE A B &5 £ R D54 B 45
B, ok Sy, RN RIBURRAR BN e E . R
TR S, BAVR RIS KIFI, AT 2 AW ARAT 22 57 3L
i FAE 2R, R AE R EER] 7



EBazagxrerqm

Iways sticking to the philosophy of innovation
Aand environmental protection, the famous gas

group Towngas is committed to improving
environment, propelling the urban gas industry and
the economic development. In particular, in the 20-
year investment activities in mainland China, Towngas
has been delivering first-class innovation-oriented
products and services to satisfy the gas demands of
mainland China, making great contributions to the
Chinese economy.

At the 70th Anniversary of the founding of the
People's Republic of China, the journalist interviewed
with Mr. Martin W. N. Kee, the Executive Director and
Chief Operating Officer of Towngas China Company
Limited in Shenzhen. In the interview, Kee gave us the
details on the development achievements of Towngas
in recent years and expressed the determination on
and confidence in the mainland market.

Established under The Hong Kong and China Gas Company
Limited (HKCG) in 1994 in the mainland, Towngas has operated
132 urban gas branches across 23 provinces, municipalities and
autonomous regions. The residents and units it serves increased
from 10,000 at beginning to 28 million today. In 2018, its
annual sales of gas reached 23 billion cubic meters and the
total mileage of its gas supply pipelines exceeded 110,000
kilometers, enabling Towngas to be one of the top urban gas
groups in mainland China. Thanks to its quality products
and services as well as its more than 100 years of technology
and experiences, Towngas built a wide customer base in the
mainland market.

Kee, with unique insights into business management and
industry trend, shared the story about the development of
Towngas in mainland China.

"Since its access to the mainland market in 1994, Towngas
had evolved from only a single business of gas supply and
a single market of Hong Kong to key businesses segments
covering gasses, water services, environmental protection
and new energy, and grown into one of the top five urban gas
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groups, taking about 10% of total market share in mainland
China. Over the last 25 years in mainland China, Towngas
has witnessed great changes in the urban gas market — the
explosive increase of gas users from 500 million in 1994 to 3,500
million today. We are very proud of our contribution to the gas
industry in the past. Some industrial technical standards that
Towngas develops have been accepted by our counterparts and
a couple of codes for safety inspection adopted as professional
standards or codes," said Kee. Moreover, he elaborated the key
factors contributing to the sustained development of Towngas
in mainland China: leading perfect technology and safe
convenient service.
Towngas has been acting as an outstanding gas supplier,
serving mainland customers with over 100 years of experiences
and service-orientated philosophy.
"We see gas supply as our key business. A decade ago,
we extended the business to water service, which has a lot in
common with gas supply. We provide water services (including
water supply and sewage treatment) in Suzhou, Foshan and
Wuhu. Recently, we also have included the kitchen waste
treatment in our service scope. In response to
the demands raised by local governments, we
will diversify our business. Urban gas, a clean
and green energy, is in great demand. Towngas's
gas undertaking is beneficial to both the people

1 and the country. We will take an active part
in promoting the economic development and
making contributions," said Kee when talking
about Towngas's business scope.

In 2018, Jintan Gas Storage Field that
Towngas invested was put into operation. Such
commercial gas storage project is China's first
large-scale gas storage project developed in
underground salt cavern. The project is designed
to enhance the peak load regulation capacity
of Towngas gas storage system, which is an
unprecedented case in the domestic urban gas
industry. Additionally, Towngas has extended
the business from commercial and residential gas
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supply to integrated application of distributed
energy, gas-fueled power generation, ship fuel,
etc., giving green motive power to the Chinese
economic development.

The capacity of a company is measured by its
service level and customer relation. Undoubtedly,
Towngas does better in these key factors. Since
its establishment, Towngas has been adhering
to the service philosophy of "taking customers
seriously, providing considerate services and
treating customers well as family", which serves
as Towngas's core values and path to success.
"I think our competitive advantage lies in our
persistence and dedication to this field. Towngas
has been taking a leading and demonstration
role in raising the service standards in the gas
industry. We strictly perform the safety measures
like safety inspection and accident prevention.
We consistently push ourselves to change and
upgrade, accomplishing the service standard
"treating customers well as family". The state's promotion of
natural gas use and the century-long technology accumulation
offer a strong support for the growth of Towngas. Besides,
talent and teamwork are also key factors for our success. We
always stress the personal development and team building.
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We strive to succeed from the four aspects below: customers'
satisfaction, staffs' pride, stockholders' trust and governments'
confidence. These aspects form a virtuous circle, and Towngas
does very well in staff development and team building, both
contributing to our success," stressed Kee.

High efficiency originates from first-class management.
The people-orientation concept means that human resource
is highly valued as the base of an enterprise’s development.
Towngas's core competitiveness is driven by its competent
staffs and teams who have strong the sense of mission and
responsibility to deliver better services.

Kee, a BME and MBA of Hong Kong University, acts as the
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Far East Region chairman of Institution of Gas Engineers &
Managers (IGEM). He joined The Hong Kong and China Gas
Company Limited in 1990 and got engaged in the mainland
business in 1994. He took the posts including Assistant
Engineer, Engineer, Business Analyst, Business Design Director,
Senior Business Design Director and Business Design
Manager successively. Since January 2001, Kee has
successively worked as HKCG Business Development
Manager, CEO of Towngas Changzhou, CEO of Towngas
Nanjing, CEO of Towngas Jiangsu region, Senior Vice
President and Executive Vice-President of Towngas.
From July 2017 to now, Kee assumed the Executive
Director and COO of Towngas China Company Limited,
the EVP of Hong Kong and China Investment Company
Limited and Hua Yan Water. To some degree, Kee
witnesses the growth of Towngas in mainland China.

Outlooking the future development of Towngas
in the domestic market, Kee said, "We will enhance
our efforts to improve the traditional gas business,
continue to extend the business in the distributed
energy field characterized by integrated energy
management, covering water supply, maritime gas
recharging, large-scale gas storage facilities, etc.
Through the reform and opening-up, China achieves
great achievements. We hope that we will achieve
great benefits in both economic and social efficiency with the
deepening reform and opening-up. And we will continue to
bring Towngas to a great height."
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