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ver 40 years of reform and opening-up, China has

been forging ahead and now it becomes an important

engine to the global development. The Chinese
food industry with the world's biggest consumer population
has developed a perfect system. In recent years, a series of
supporting policies derived from Food Safety Law of the People's
Republic of China (new edition) have been issued by the Central
and the local governments, which contributes to a pattern of
regulation across all control links from farm to fork. It shows
that the government lays more stress on food safety and has
raised it to a national strategy.

Food safety is a systematic project, requiring joint efforts
from the governments, enterprises and the technological circles.
The 12th China International Food Safety & Quality Conference
was held grandly in Shanghai on December 7 and 8, 2018. As
an annual grand event of food safety, this conference attracted
a crowd of experts at home and abroad and covered a series of

food safety topics such as food risk assessment, new methods

and solutions for rapid test
of allergens, standards and
technologies for microbial
detection, rapid screening
of mycotoxins and pesticide
residues. In the conference,
the participants discussed the
development and application
of food safety technologies and
other modern technologies in
a multi-perspective and all-
around approach. The leader
of the food safety industry,
Romer Labs, sponsored this
conference. To learn more
about Romer Labs, the journalist interviewed with Ms. Eva
Maria WANZENBOCK, Managing Director of Romer Labs Division
Holding GmbH, Mr. Kurt BRUNNER, Division Research Officer
of Romer Labs Division Holding GmbH, Ms. Meredith SUTZKO,
Product Manager of Romer Labs Technology, Inc., Mr. Cristian
ILEA, Division Marketing Officer of Romer Labs Division Holding
GmbH, Mr. Adrian ROGERS, Senior Research Scientist of Romer
Labs UK Ltd., Ms. Yongwee Liau, Managing Director of Romer
Labs Asia-pacific, and Mr. Jing Zhou, Managing Director of
Romer Labs China.The seven executives shared their ideas about
the theme of the conference and the development of Romer
Labs.

Romer Labs was established in Washington, MO, US, in
1982, and now has developed into the world's leading supplier
of diagnostic solutions for agricultural, food and feed industry.
It is engaged in providing customers with a broad range of
innovative diagnostic solutions covering mycotoxins, food
allergens, food pathogens, gluten, GMO, veterinary drug residues
and other food contaminants. So far, Romer Labs has set up
certified testing laboratories in Austria, the United Kingdom,
Singapore and the United States. The laboratories are equipped
with cutting-edge technologies, so that they can conduct
chromatographic and immunological analysis for mycotoxins,
food allergens, meat speciation, GMO, and veterinary drug
residues. Since its establishment, Romer Labs has kept a
leading position in diagnosis technology field and consisted on
innovation, striving to provide high-quality and efficient testing
products and services to fully satisfy customers. Over 36 years,
Romer Labs has spurred its growth and innovation continuously
in line with their mission of "Making the world's food safer".

Romer Labs can provide customers with "one-stop" solutions
and optimize solutions based on the development of the market

and customers' needs, make them more refined, targeted,



comprehensive and perfect. Ms. Eva Maria WANZENBOCK,

Managing Director of Romer Labs Division Holding GmbH said

"Romer Labs can provide localized, multi-mode products, while
delivering better integrated services for the Chinese market. We
own a powerful sales team in China. Led by Mr. Zhou, the team
is offering better localized services to customers. We also have
high-quality products and excellent testing services. We develop
products with wide business coverage so as to fully satisfy
various demands of different customers. For example, if a client
wants to do field testing inside his company or production line,
our rapid-test reagents, strips or kits can satisfy him; if it wants
in-house certification, we can also do it by providing isotope-
labelled internal standards or cleaning columns; and if the
customer wants services from a 3rd party lab, wecan analyse
the samples sent directly from the customer to our laboratory.
We can directly provide staged services targeted to customers'
integral demands. We are building a third-party laboratory in
China. This is one of our priority tasks in 2019. In the Chinese
market, we provide support from our R&D department and
then customize products for Chinese customers. Mr. Zhou leads
the team to learn about the demands of customers and gives
the timely feedback to our R&D department. Next, the R&D
department and Chinese technical team will make localized and
customized solutions for the Chinese market."

As the leader in the food and feed safety testing industry,
Romer Labs has made an important contribution to improve
China's food safety system. Since its establishment, the group
has been adhering to the philosophy "continuous innovation"
and advancing at the frontier of testing technology. Mr. Kurt
BRUNNER, Division Research Officer of Romer Labs Division
Holding GmbH, experienced in mycotoxins, allergens and
pollution testing, stressed that "Romer Labs, as a global leader
in food safety testing, has a full product line, but we keep on
constant update and improvement of products and services.
The group has implemented 3-pillar strategy in research and
development. Pillar 1: we optimize existing products. Customers

and product users may not see the changes directly, but they

can feel our products more reliable and convenient. Pillar 2:
based on the technology developed, we will further develop
and launch new products. Pillar 3: we focus on promising
products. In this respect, we closely follow the trend of global
science and technology and take a route of intellectualization
and automation. The group will launch more intelligent and
automatic products in the next few years, which is a goal for us
to develop next-generation products. The goal of our innovation
is to minimize the manual operation in use of our product, so
as to reduce the human error in testing process and ensure the
objectivity and accuracy of the testing results."

As the manufacturing industry trends to upgrade towards
intelligence, the intelligent manufacturing is helping China to
rise to a manufacturing power. Ms. Meredith SUTZKO, Product
Manager of Romer Labs Technology, Inc., said: “first of all,
we have both a competent team and continued investment in
China. More importantly, Romer Labs, a very open group, will
adjust its strategies flexibly as demanded by the Chinese market.
If China indeed has a demand of "Made in China, Innovated in
China", the group is very willing to satisfy it. In addition, Romer

Labs will fulfil its corporate responsibility in environmental
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protection, and implement its 'low carbon and environmental
protection' policy from research and development to production
and sales."

Mr. Jing Zhou, Managing Director of Romer Labs China,
concluded "ROMER Labs has been operating in China for nearly
20 years. It sold only one type of product when it entered China
in 2002. A decade ago, Romer Labs established a company in
China, introducing marketing and service business on the basis

of sales. In the past 10 years of efforts, we, together with our

customers, all has gained increasing influence in the market.

However, we still have a long way to go to keep up with the
high-pace development in China, especially in the food and feed
safety industry. As a high-tech firm, Romer Labs considers the
approaches to meet the demands of the market better not only
by improving our existing business and services, but also by
the future development in next 5 to 10 years. That's why the
headquarters decided to continue investing in China and build
a state-level, and even international-level, certified laboratory.
The establishment of such a laboratory comes with three
purposes: firstly, it can deliver more professional and even more

customized services to the customers in the Chinese market.

Secondly, it will extend our business to entrusted testing of
third-party testing laboratory, so as to maintain closer contact
with application customers and serve them better. What's more,
it enables the communication on advanced technologies between
Romer Labs and the State regulatory and technical departments,
including research institutes of universities. Thirdly, we also
hope that the investment in China returns better feedback
to our R&D department in the market and technical aspects.
From these three purposes, our investment will also support
the development demands of Romer Labs group in China in the
coming 5 to 10 years."

Ms. Yongwee Liau, Managing Director of Romer Labs Asia-
pacific said: "in these months, the problem of food allergen in
Southeast Asia has gradually appeared and aroused people's
concern. The control measures have been launched in Southeast
Asia. We suggest our Chinese customers attaching great
importance to the problem of food allergens."

Mr. Cristian ILEA, Division Marketing Officer of Romer Labs
Division Holding GmbH, analyzed "one of the challenges we
face in the Chinese food safety market is how to better improve
ourselves and how to satisfy the ever-changing market demands.
This question will be answered in the following aspects:
approaches to optimize and innovate products and services,
covering the whole industry chains, and approaches to keep up
with the changes of trend demands."

Mr. Adrian ROGERS, Senior Research Scientist of Romer Labs
UK, thought "Romer Labs is an authoritative entity in the field of
food allergen testing. China is striving to be a leader rather than
a follower, and a better leader in the world. China is introducing
the advanced technologies and management systems, and
improving itself in all aspects. This is my deep impression on
China."

Romer Labs group, as the leading supplier of food and
feed safety testing reagents and services, will continue striving
towards the mission of "Making the world's food safer", and
make more contribution to safeguarding the Chinese food

safety.



